
Creative professionals around  
the world know  
www.imagesource.com as the 
place to view and purchase 
innovative, high quality images, 
so it comes as no surprise that 
Image Source is a past winner of 
the prestigious Queen’s Award 
for Enterprise in the international 
trade category.

With its workforce doubling to 
around 90 between 2005 and 
2008, and turnover growing at 
around 30% a year prior to the 
worldwide economic downturn, 
it is clear that Image Source is 
a dynamic, go-ahead enterprise. 
As with any successful business, 
a solid financial foundation is 
essential to development and 
growth, and that is where Wilder 
Coe plays a significant role.

Finance director Craig Sanderson 
takes up the story. He says: 
“When I joined Image Source in 
2005, Wilder Coe were already 
our auditors. While they are 
still primarily our auditors, they 
have become more involved in 
other areas and we use them as 

advisors as well. It’s a relationship 
that works well for us.”

Image Source has developed 
a long-standing rapport with 
Wilder Coe’s Bee Chew, their audit 
partner, and Robert Coe, who 
has advised on issues including 
share structures. Elsewhere, the 
company also appreciates an 
ongoing relationship with the team 
that carries out its annual audit. 

As Craig says: “With larger 
accountancy firms, you tend to 
have a new audit manager each 
year. Because Chris Gent has 
been our audit manager for three 
years, he knows the business  
well and that makes it much 
easier from our point of view.”

Since Craig joined the firm, 
Wilder Coe have provided expert 
advice on issues ranging from tax 
to corporate finance and recently 
advised on claiming valuable tax 
relief on the company’s research 
and development investment.

Craig also particularly  
appreciated the way that Wilder 

Coe handled discussions with 
HM Revenue & Customs on 
a corporation tax payment 
plan. He said: “We provided 
Wilder Coe with the information 
they asked for and let them 
manage the negotiations 
for us, without our having to  
be involved.”

Approachability and flexibility 
are key characteristics of the 
Wilder Coe approach that Craig 
values. He says: “We can talk 
to them about any questions 
we might have and if we need 
something done in a hurry, they’ll 
accommodate us. 

“We have grown considerably 
over the last three to five years, 
from a relatively small company to 
SME size, which is a market they 
serve. As a medium-sized firm 
themselves, there are synergies 
there that work well from our 
point of view but they are not so 
big that we don’t receive personal 
service from them. What we do 
get is the service that we like  
to have.”

Image Source Limited

If a picture is worth a thousand words, Image Source has a great deal to say for itself. 
Since the company was established in 1999 by Christina Vaughan, it has grown to 
become the world’s largest independent producer of royalty-free stock imagery, looking 
after clients around the world from its offices in London and New York.

www.wildercoe.co.uk

“As a medium-sized firm themselves, there 
are synergies there that work well from our 
point of view but they are not so big that we 
don’t receive personal service from them.”Craig Sanderson  
Image Source Limited



Paul has been finance director 
at Paul Napier Limited, a City of 
London-based insurance broker 
specialising in professional 
indemnity, directors’ and officers’ 
liability and crime insurance 
products, since 2005 but first 
came across Wilder Coe some 
years before.

He had joined a business 
involved in an earlier merger with 
another firm, for whom Wilder 
Coe had been the auditors. That 
connection had ceased after the 
merger but some months later, 
Paul found he had questions he 
needed answering and put in a 
call to Wilder Coe. 

To his surprise, Wilder Coe were 
happy to spend a couple of days 
going through the details he 
needed. He said: “They were very, 
very helpful, above and beyond 
the call of duty for an auditor, 
but this was their philosophy. 
I thought that this was an 
interesting firm and subsequently 
recommended them to an ex-
colleague at another company.”

When Paul joined Paul Napier 
Limited, as their first in-house 
accounting professional, he 
quickly discovered significant 
mistakes in the accounts prepared 
by the company’s auditors.

Although that firm carried out 
one more audit under Paul’s 
supervision, he and the board  
of Paul Napier’s holding 
company agreed that it was 
impossible to go forward with 
them. When he drew up a 
shortlist of firms to approach as  
potential new auditors, Wilder 
Coe was included.

Paul says: “When the potential 
auditors met our chairman and 
directors, it was Wilder Coe’s 
Jitendra Pattani who impressed 
them. Our chairman said he was 
the one person who really came 
across as knowing what they 
were doing.”

Since then, Wilder Coe has carried 
out two audits for Paul Napier 
Limited and Paul is particularly 
pleased to have had the same 

audit manager and staff in each 
year. Their familiarity with the 
business and its systems led to 
the latest audit being carried out 
in six working days rather than 
ten – a process Paul describes  
as “very, very smooth”.

Elsewhere, Wilder Coe have 
assisted in a valuation of the 
company and with advice on 
money laundering regulations. 
Paul says: “Jitendra is very 
knowledgeable and there is 
very little in accountancy or  
the insurance industry he 
doesn’t know.

“What I do like is that if he doesn’t 
know, he doesn’t bluff it but will 
find out elsewhere. There’s a 
lot to be said for working with a 
firm like Wilder Coe, which isn’t 
too big to get to know people. If 
I can’t speak to Jitendra, there  
is always someone else there 
I can talk to. We have no doubt 
at all that we appointed the  
right auditors.”

Paul Napier Limited

In more than 25 years in the insurance sector, Paul Farmer has come across many 
auditors. It’s a testament to the quality of Wilder Coe’s services that he says: “They are 
one of the few firms I would go back to.”

“They were very, very helpful, above 
and beyond the call of duty for an auditor, 
but this was their philosophy.”

Paul Farmer  
Paul Napier Limited

www.wildercoe.co.uk



For 30 years, the company has 
helped thousands of clients 
– from small investors to global 
corporations – to manage every 
aspect of their properties for 
maximum efficiency and cost-
effectiveness. Today its property 
and facilities management 
software supports more than 
800 clients, including Alton 
Towers, the Bank of Montreal, 
Tesco and Warner Bros, through 
offices in the UK, US and 
Australia and representation in 
Ireland, the Middle East and the 
Netherlands.

Wilder Coe and partner Robert 
Coe have a 20-year relationship 
with Qube Global Software, 
dating back to its days as Estate 
Computer Systems. In 2005, that 
business acquired both Fraser 
Williams Commercial Systems 
and FDS Advanced Systems and 

Qube was launched in 2007 to 
unify all three companies.

The other companies also had 
existing auditors in place but it 
was the relationship with Wilder 
Coe that has endured. John 
Cuppello, managing director 
of Qube, explains: “We had a 
closer working relationship with 
Wilder Coe. Where the other  
firms were literally just auditors, 
Wilder Coe operate more as 
financial advisors.

“For example, they assisted 
with the due diligence on two 
acquisitions and we have 
involved them in evaluating other 
potential acquisitions that we 
have subsequently chosen not  
to pursue.

“Following our acquisitions in 
2005, we originally operated as 

three separate companies. After 
a bedding in period, we flattened 
out the structure and again we 
valued Wilder Coe’s advice on the 
best way to do that in terms of the 
financial and tax implications.”

Qube also appreciates the 
added value that the company’s 
relationship with Robert Coe 
brings. John says: “He makes 
introductions to potential partners 
and customers and we can pick 
up the phone and talk to him at 
any time.

“We trust Robert and he and we 
feel free to discuss any issue, 
with no hidden agendas. We 
are very satisfied with Wilder 
Coe, both with the services they 
provide and the nature of our  
business relationship.”

Qube Global Software Limited

Talk about Qube Global Software and you’ll be talking big numbers: numbers like the 
$3,000 billion of assets managed with its Horizon, Planet or Qube solutions, for example, 
or the fact that an impressive ten per cent of the UK’s land mass is also managed using 
Qube software.

“We are very satisfied with 
Wilder Coe, both with the 
services they provide and 
the nature of our business 
relationship.”John Cuppello 
Qube Global Software Limited

www.wildercoe.co.uk



As a member-based organisation 
– it currently has around 250 on 
its rolls – the federation is keenly 
aware of the need for complete 
integrity in its financial affairs. In 
2006, the retirement of its in-house 
bookkeeper and its awareness 
of the need for that transparency 
led to the appointment of Wilder 
Coe as its auditors.

John White, the federation’s 
chief executive, explains: “Our 
auditors at the time took on the 
bookkeeping as an outsourced 
function and we felt that it was 
best to divorce the bookkeeping 

from the audit, so that they would 
not be auditing themselves.

“Mark Plews of UCM Timber, 
our treasurer at the time, 
recommended Wilder Coe and 
arranged an introduction. We 
interviewed Wilder Coe and we 
liked both what we saw and their 
fees, to the extent that we didn’t 
feel it necessary to go through 
a beauty parade with other  
audit firms.”

As well as auditing the accounts, 
Wilder Coe representatives also 
attend the federation’s annual 

general meeting to answer any 
questions from members relating 
to the audit.

Robert Bradman, the federation’s 
contact at Wilder Coe and 
his team also liaise with other 
advisers to the federation, 
including its treasurer and its 
external accountants.

John says: “The Wilder Coe team 
are pleasant and professional 
and their service to us is neither 
too remote nor too ‘in your face’. 
It’s absolutely perfect for us.”

The Timber Trade Federation

The Timber Trade Federation has been the voice of the UK’s timber trade for more than 
a century. Since it was founded in 1892, it has worked to help its industry prosper, 
without compromising the need for environmental responsibility, recognising that 
sustainability is at the heart of the timber trade.

“We liked both what we saw and their 
fees, to the extent that we didn’t feel it 
necessary to go through a beauty parade 
with other audit firms.” John White 

The Timber Trade Federation

www.wildercoe.co.uk



“As we continue to grow, I can rely on them for more 
services, they have the ability to grow with us and be a 

trusted adviser in the UK or Europe, should we expand.”

But with the advice and 
expertise of Wilder Coe and 
Boston, Massachusetts based 
accountants and business 
advisors Caras and Shulman, 
Eze Castle Integration – a leading 
provider of technology and IT 
services to hedge fund and 
investment firms – has negotiated 
those challenges. It opened a 
London office to support UK 
clients in November 2007,  
a move that has proved highly 
successful.

Christopher Holden, director of 
finance at Eze Castle Integration, 
which has its headquarters in 
Boston, says: “When we decided 
to expand into the UK a couple 
of years ago, we considered 
many different options for how 
to go about it, from trying to 
do it ourselves to completely 
outsourcing it.

“I knew Caras and Shulman 
were part of the worldwide 

accountancy association Integra 
International and I asked Mark 
Fiato, a principal with the firm, if 
he could make an introduction to 
a UK accountancy practice.”

Mark Fiato takes up the story. 
“Because we knew Wilder Coe 
and Mark Saunders through 
Integra, we reached out to them. 
It is an arrangement that benefits 
both of us – it helps me to service 
my client and I know I have put 
Eze Castle Integration in good 
hands and that they will be well 
taken care of. Wilder Coe have 
been very responsive in dealing 
with their needs.”

Eze Castle Integration were 
helped to negotiate the red 
tape and regulations involved 
in setting up in the UK by 
Artaius, a sister company of 
Wilder Coe specialising in 
business outsourcing and inward 
investment, while Wilder Coe 
provides audit and tax advice 

and services, liaising closely 
with Caras and Shulman 
– something that Christopher 
particularly appreciates. 

He says: “When I talk to Mark 
Fiato, I know he is in touch with 
Mark Saunders and it makes life 
easier to work with two firms that 
talk to each other. I am getting 
the benefits of a large firm with 
the attention of a small firm.

“Wilder Coe are very easy to work 
with. When I have questions, 
they are responsive and listen to 
my concerns. As we continue to 
grow, I can rely on them for more 
services, as I do with Caras and 
Shulman – they have the ability 
to grow with us and be a trusted 
adviser in the UK or Europe, 
should we expand. Working with 
them is a comfort – nothing is 
going to fall through the cracks.”

Eze Castle Integration Inc.

Setting up a business always involves challenges. Setting up a business on the other 
side of the world takes those challenges to another level.

Christopher Holden 
Eze Castle Integration Inc.

www.wildercoe.co.uk



“The bigger the accountancy firm, the 
more of a number you can become. With 
Wilder Coe, we are not just a number.”

www.wildercoe.co.uk

The timber agency has grown 
to include subsidiaries in Brazil, 
Canada, China, the Republic 
of Ireland, Singapore and the 
United States, bringing together 
customers and suppliers 
of softwoods, hardwoods, 
panel products – such as 
plywood and MDF – and items 
including decking, flooring, 
moulding and window, stair and  
door components.

UCM Timber combines the 
benefits of a very 21st century 
global reach and a way of 
operating that goes back many 
decades. As a “del credere” 
agent, UCM guarantees payment 
for supplies if the buyer fails to 
do so when it becomes due, 
providing valuable extra security 
for suppliers.

Like any long-established 
company, UCM has recognised 
the need to develop and change 
over the years to keep pace 
with evolving markets and 

circumstances. Part of that 
process is to make sure that 
its accountants and auditors 
understand its industry and 
the business and respond to  
its needs.

For several years, the company 
has worked with Wilder Coe, 
where Mark Saunders is the 
partner contact for UCM Timber. 
Mark Plews says: “Five or six 
years ago, we decided that our 
existing accountants, with whom 
we had worked for ten years, were 
not only expensive, they were 
not as proactive as we would  
have liked.

“We chose Wilder Coe, who 
were recommended by a non-
executive director, from three 
firms we looked at and we have 
since developed a good working 
relationship both at partner level 
and audit level. It seems to work 
both for us and for them.”

Mark appreciates the level 

of interest in UCM Timber he 
receives from Mark Saunders, 
which contributes to the success 
of their working relationship 
– from past experience, he says: 
“There’s a danger that a close 
relationship is assumed to be 
there, without the effort being 
made” – as well as their audit 
expertise and support on other 
accountancy issues, including 
advice on tax returns. 

Although UCM Timber has not 
tapped into Wilder Coe’s expertise 
in acquisitions and mergers, 
as a company with a proactive 
approach to development, Mark 
says it is good to know it’s there if 
needed, in the same way that it is 
reassuring to know he can always 
talk through an issue or seek 
advice on a particular query.

Mark sums up: “The bigger the 
accountancy firm, the more 
of a number you can become. 
With Wilder Coe, we are not just  
a number.”

UCM Timber plc

UCM Timber plc has been an important player in the timber trade for more than a 
century, tracing its origins back to a trading partnership established in 1889 by William 
Pharaoh and Charles Gane, which incorporated as a UK company in 1920.

Mark Plews 
UCM Timber plc






